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Aiinagnbl, anoapl, angoHbl, aHAPOUAbI, KOMMYHUKATOPbI, «MU3CMN>» U elle MHOro Yero. 910 He
BoNwebHbIe 3aKNMHaHMS. Bce aTn yCcTpoicTBa Tak CTPEMUTENBHO BOWN B HALWY XW3Hb U
cTanu HEOTbEMJIEMOIA ee HacTblo, HTO Mbl €[1Ba YCNeBaeM ONMOMHUTBLCS. Yalue Bcero noam
LaXe He 3HalT BCEX BO3MOXHOCTEW NPUOBPETEHHON Yyn0-TEXHNKW. Hawe XenaHne Kynutb
«MPOABUHYTYIO» BEllb, CKOpee, AaHb MoAe. XenaHue caoenatb Xn3Hb 60n1ee KOMPOPTHOIA.

N noytn BCE 3TN HOBOMOAHbIE YCTPOMCTBA TPEeOyIoT NoaKNtoHeHMs K IHTepHeTY Yepes
micro-SIM (310 TO Xe camoe, 4TO 1 06bl4Hble SIM-KapTbl, HO MeHbLE No paamepy). U Tyt
nepen HaMn CToUT Henerkuii Bbibop MobunbHoro onepatopa: MTC, BunaiiH, MeradoH,
Tene-2 v gpyrue KoMnaHuu.

Tpw nepBbIx rMraHTa MOOMNbHOR MHAYCTPUM HA NPOTSXEHUN MHOTUX NET COBEPLIEHCTBYOTCS
N ConepHMYaroT Mexay cobow, npuayMbiBas BCE HOBblE U SKOObI elle 6onee BbIroaHbIe
TapuHbIe NNaHbl, ONUUK, NPEANOXEHNS, akuun, ycnyrn. Horga Ham npuxoamnTbes
pacnna4msBaTtbCs 3a CBOW KOMPOPT 1 COBCEM

He no Tapudy.

EXxenHeBHO Thics4m noael nonagatoT B narnbl MOWEHHNKOB MMEHHO MOCPEACTBOM MOOUIbHbIX
TenedoHoB. B Takux cutyaumsix MoObunbHblE KOMMAHUN TONIbKO Pa3BOAAT pyKamm U
npeanaraitoT B Cleaylowmii pa3 coxpaHsiTtb 6anTeNnbHOCTb. AKoObl B AAHHON CUTyauumn
onepaTopbl OTBETCTBEHHOCTU HE HECYT.

Ho 4to penatb NnoTpebuTtensim, ecnvm camm onepaTopbl BLICTABASIOT NOBYLWKW ON1S1 CBOMX
NtoBUMbIX KNMeHTOB? o4 CNOBOM «I0BYLWKW» MOXHO NoapasymMeBaTb BCE, YTO YyrogHO: OT
«BbIFOAHbIX>» TAPUPHbBIX NNAHOB U A0 HaBS3aHHbIX KOMNaHWen onumnii (6ecnonesHbix yCcnyr).
BosbmeM, Kk npumepy, camyto nonynspHyo onuuio y komnanum bunaiH «lMpuset» (korpoa
BMECTO ry[KOB BO BPEMS 3BOHKA Bal COBECenHMK CNbIWNT MeENoanto). OTOT CepBuC
npennaratoT BCe KpynHenwme poccMnckne onepatopbl, B3Mmas 3a Hero CpaBHUTENbHO
HebonblWwWe AeHbrn, 0KoNo 2 pybnei B AeHb (BbIXOAUT OKONo 60-Tn pybnel B MecsiL, u
npuMepHo 720 pybneii B ron). Cymma cpaBHUTENbHO Hebonbwas. OcobeHHO ans Tex noaen,
KTO HAMEPEHHO NOAKYMA 3TY ONuUKnIO.

Ho 4yTo oenatb, ecnv Bbl 3Ty YCNYry He 3akasbiBanu (M OHa He NpefyCcMOTpena B Bawem
TapnudHOM NnaHe), a oHa noaknoveHa? laneko He cpaldy aboOHEHTbI 3aMevatoT, YTO Y HUX
NOAKNIOYEeHa 3Ta onums (Menoauio Beb CNbILUTE HE Bbl, @ TOT, KTO BaM 3BOHUT). Takum
06pasom, noan TepAT AeHbrn, a MobunbHble KoMnaHum oborawatotcs. 3-3a
HEBHMMATENbHOCTN CBOUX KNIMEHTOB, & MOPOW U TYyMNbIM HABSA3bIBAHUEM CBOMX OMLNIA.

K Ham B pefnakumio obpatnncsa My>xuymHa, KOTOpbI/ Nonan B TOYHO TaKyko Xe cuTyauuio, Kak
MUNNINOHbI aBOHEHTOB: OH KYMNWA CbiHY CUM-KapTy BunaiH, HMKakmx 0onoAHUTENbHbIX ONUWIA
He 3aka3sblBas, a B UTOre okasanocb, 4TO NOMMMO 3BOHKOB 1 CMC €X€eJHEBHO B HEN3BECTHOM
HanpaeneHun yxoomno 6bonee aoeaguatu pybnei. 3a mecau — no4tn 700 pybneir. Okasanocs,
4TO y ero BOCbMUNETHErO CcbiHa bbina noaknodeHa onuus «Mpmneet». OTkyaa? N 3avem?
My>x4nHa nowen pasbupaTtbcs B rnaBHblii opuc, roe emy node3Ho 06 bACHUNW, YTO 3TO akUus
oT bunaiH. Cpasy nocne noaknoyeHns, onepaTopbl bunamHa npucbinaloT onoseLlwaoLLyo
CMC, B KOTOPOW HanucaHo, 4To bunaitH napuT cBoeMy HOBOMY KIMEHTY (B kayecTBe HOHyca)
nBe Henenw abcontoTHo BecnnatHo onumio «MNpueeT». HoO N0 NCTeYeHUO ABYX Heaenb onuus
CTaHeT nnaTHol u Hapo bynet ee oTKNOYNTb. Cpasy BOMPOC: 3a4EM HABSA3bIBATb HEHYXHYHO
onumto? OTBET oneparopa: Bce Nyywee Ans Hawnx KIMeHToB, YTOObl BaM 1 TeEM, KTO BaM
3BOHUT, ObINI0 MHTEPECHO CNylWwaTb My3blKy BMECTO CKY4HbIX r'yakoB. Hawa Bepcusi: gnsi Toro,
4TOObI MO UCTEYEHUN ABYX HeAeNb KNMEHT 3abbifl NPO NOAK/TIOYEHHYIO OMUMIO U C HEro Aanblue
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CHMManu geHbru. Yoepxartb B NaMaTu BCO MHPOPMaLMIO HEBO3MOXHO. HO Ans aToro ectb
onoseLiarolmne cmc.

Ewe oaonH xon onepaTtopos — NOAKOYEHE TapUPHOro nnaHa, rae «Bce BKIOYEHO», Fae
onepartopbl AenatoT akLEeHT Ha TO, 4TO 3TO OYEHb BbIrOOHO.

Ho camoe noTpscatouee, 410 MOr v NpuayMaTb onepaTtopbl — 3TO KHOMKA «3BE3404Ka».
OkasbiBaeTcs, ecnv y Bac cum-kapta bunaiH, Ho y Bac He nogknoyeHa ycnyra «[lpueet», n
Bbl 3BOHUTE Ha HOMep BunaiiH yenoseky, y KOTOpPOro aTta ycnyra nogknodeHa n CITYYANHO
WeKom Nnun nanbLem HaxumaeTte Tak HasblBaemyto «38e3004ky», To YCITYTA
ABTOMATUYECKWN KOTMUPYETCA HA BAW HOMEP. HamepeHHO nnu cny4anHo Bbl 9T0
coenanun — HeBaxHo, Haxanu — 3akasanu. Tak 4To, yBaxaemble abOHEHTbI, byabpTe
akKypaTHbi!

Ewe onHa «duwka» brunanHa — 310 TO, 4TO OAaHHAa akunsa NPOBOAUTCS B dpopMmarte «Tpawn aH4
6aii», TO eCTb TeCT-yCnyru.

1011 31Moit MHOrne aboHeHTbl BrnaitH okazanucb NOAKNYEHb! K onuun «IMpuseT»
NpakTUYeCKn HaCUNbHO.

lNMpecc-cekpeTapb «BbiMnenkoma» KceHna KopHeeBa nana HeKoTopble MOSICHEHUS Ha 9TOT
cyet. OkasblBaeTcs, 370 OblN peknamHbIii TECT, MOAK/OYAN TONIbKO HEKOTOPBIX MOCKBUYEN U
CMOMPSAKOB, HO B KOMMaHUMN HE OTPULIAIOT, YTO MX COrNacus Ha 3TO NOAKMOYEHNE HUKTO HE
crnpawwvsan.

KopHeeBa: «AkLus NpoBOAMTCSA B chopmate «Tpai aHA 6ait», To eCcTb TecT-ycnyrn. AGOHEHT
nony4aeT CMC O TOM, YTO eMy NOAKMAYeHa ycnyra. Wl Ha oBe Hegenn oHa NoakyeHa
6ecnnatHO, MO NPOLWECTBUN KOTOPbLIX aBOHEHT MONyYaeT CMC, YTO NEPUOL TECTMPOBAHMS
3aKOHYEH 1 B COOBLEHNN 3HAYMTCS HOMEP, NO KOTOPOMY aBOHEHT MOXET OTK/IIOYUTb YCIYTY,
€CNN OH He TOTOB €10 NO0JIb30BaTbCA Aanblle Ha NNaTHON OCHOBE».

Ecnu yyecTb, ckonbknm aboHeHTam bunaiiH paccobinaeT aToT cnam (MoToMy YTO ApPYruMm
CNOBOM 3TO Ha3BaTb HENb3S), TO SCHO, YTO MacwTabbl Bblka4nBaHMS OEHEr Bnevatnswowme. A
yBepeHa, 4To abOHEHT OONXEH 3HaTb, YTO NPOUCXOAUT C ero TapuHbLIM MNAHOM U APYrUMK
ycnyramm oriepartopa v BCce OOIXHO NPOUCXOAUTb TOJIbKO MO IMYHOMY COrnacuio unm
npocbbe knneHTa. YTobbl KNNEHT HEe CTAHOBUIICS «3a/I0XKHUKOM HaBA3aHHOW YCNyrn»,
onepaTopbl 4ONXHbI yCNeBaThb 3a KaXAbIM Warom cBomx aboOHEHTOB 1 MOMOraTb UM BO BCEM,
4T0OblI HE NOTEPATH ErO.

Heyxenu HeT Bbixoga?

Bbixon ecTb. Ecnn y Bac cnoxunacb noaobHas cutyaums obpaiaitech B LeHTpanbHbli
odovc, NUWNTE NMNCbMEHHOE 3asiBNIeHe O TOM, YTO C BaMun Npon3oLwno. Yepes necsatb OHeN
onepaTtop 0b6s3aH 0TBETUTb HA NPeTeH3uto. U, ckopee Bcero, AeHbrn AOXHbI ObITh
BO3BpaLleHbl Ha c4yeT. Ho aTo ropasno aonblue, 4em No3BOHUTL OnepaTopy v OTKAYaTb
NPUHYOUTENbHbIE CEPBUCHI. DTUM, BEPOSATHO, Y MONb3YKOTCH KOMMNAHUN, MOHMMAs, YTO
CyZMTbCS C HUMK BPSL nn KTO ByaeT. M onepatopbl owywatoT Bce 6onblyto ceobony. Beap
CaMu rMraHTbl COTOBOW CBSI3M NIErko NoAaroT B Cy Ha aboHeHTa 3a Nobyto Konewky.
CoToBble koMnaHmm obewaroT, 4To cnama He ByaeT, XOTS NoKa He rOTOBbI CKa3aTb, B KAKOM
o6beMe KNMeHTbl ByayT nonyyaTtb peknamHyo uHpopmaumo. Ho o4eBnAHO, 4TO 0TKa3aTbCs
OT peknambl, Kak 1 0T MENTOAUN BMECTO MyAKOB, MONYYNTCS HE cpady (ecnu aTo Boobue byaet
BO3MOXHO).

«Haww onepartopbl 064upaloT Hac, Kak XoTaT» — nogymaete Bbl. BoamoxHo. MNpocTo Hano
6blTb BHMMATENbHBIM NpK BbibOpe TaprudHOro nnaHa, ycnesatb 0O0POHSATLCS OT pekiambl,
NOMHUTbL 060 BCEX MOLKIIIOYEHHbIX ONUMSAX 1 He 3abblBaTbh OTKOYATbL UX. [loka Ham octaeTcs
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HaOoesiTbCs, BEPUTb M XAaTb, YTO HalWW ornepaTopbl Koraa-Hmbyap BCe Xe HayHyT paboTtaTb
LONS KNWEHTA, a He Ans coOCTBEHHOI Bbiroapl. Bce reHnanbHoe npocto. Bot Tak n B
MOOMNBbHOW CBS3M AONIXHO ObiTh: 4eCTHO M NpocTo! CoBCEM He NO-6UnanHOBCKN.

KaTtepnHa APTEMbEBA.
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